




iii

Table of Contents

Section 1: Getting Started...............................................................................1
A. Choosing a Good Location ................................................................1
B. Unpacking and Inspection.................................................................2
C. Identifying the Parts ...........................................................................3
D. Computer Specifications....................................................................4

Section 2: Hardware and Software Setup ...................................................5
A. Installing the PC Software.................................................................5
B. Installing the Mac Software...............................................................5
C. Connecting Power...............................................................................6
D. Connecting the USB Cable/Installing the Printer Driver .................6
E. Installing Label Stock .........................................................................8
F. Adjusting the Stock Sensor..............................................................10
G. Using Fan-fold Label Stock .............................................................12
H. Installing the Ink Cartridge .............................................................13
I. Aligning the Ink Cartridge ..............................................................14

Section 3: Printing Using a PC.....................................................................16
A. Using NiceLabel ................................................................................16
B. Creating Barcodes in NiceLabel .....................................................22
C. Printer Driver Settings (PC) ............................................................25

Section 4: Printing Using a Macintosh.......................................................32
A. Printing from Adobe Illustrator......................................................32
B. Creating Barcodes on a Mac............................................................37
C. Printing from other Applications ...................................................37
D. Printer Driver Settings (Mac) ..........................................................38

Section 5: Troubleshooting...........................................................................44
A. Solving Registration Problems........................................................44
B. Creating a Full Bleed Print ..............................................................47
C. Clearing a Label Jam ........................................................................48
D. Cleaning the Printer..........................................................................48
E. Cleaning the Ink Cartridge..............................................................49
F. Technical Support..............................................................................49

Section 6: Label and Roll Specifications ...................................................50

Section 7: Technical Specifications .............................................................52

Index..................................................................................................................53

510984.qxd  11/21/2006  9:07 AM  Page iii



There are interactive features that will allow you to jump 
to different locations within the document. Each listing in
the Table of Contents is interactive. Place the cursor on
either the words or the page number. A small hand with a
pointing finger icon appears. Click on the line with the
icon and the document will jump to that page. If you want
to return to the Table of Contents, move the icon to the top
of the page and click on the arrow marked TOC.
Navigating through the Index is similar. Place the icon on
one of the listings or page numbers, click on it, and it will
move to that page. The text relating to the Index listing 
will appear in red. Returning to the Index can be done by
clicking on the arrow marked Index.

Interactive Feature 
in this PDF Document
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Getting Started  1

Section 1: Getting Started

THANK YOU…

...for choosing an LX400 Color Label Printer.  The LX400 Printer
will print razor-sharp text and barcodes, vibrant colors, and
even stunning photo-realistic photographs directly onto rolls 
of labels, card stock and fan-fold stock.  

This User's Manual is your complete step-by-step guide to
quickly and easily setting up and printing with your new
Color Label Printer!

A. CHOOSING A GOOD LOCATION
• Place the printer on a flat surface in a location with 

adequate air circulation to prevent internal heat build up.
• Do not place the printer near heat sources such as radiators

or air ducts, or in a place subject to direct sun light, 
excessive dust, mechanical vibration or shock.

• Allow for adequate clearance in front of the printer to
accommodate the printed label stock as it is leaving the
printer to avoid the possibility of binding or jamming of
the label stock.  

• Allow for adequate overhead clearance for opening the 
top cover to allow easy access to the label stock and ink
cartridge.
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2 Getting Started

B. UNPACKING AND INSPECTION

While unpacking your printer, inspect the carton to ensure 
that no damage has occurred during shipping.  Make sure 
that all supplied accessories are included with your unit.  The
following items should be included:

• Printer
• Power Adapter
• Separate Power Cord 
• USB Cable
• Software Installer CD
• Color Ink Cartridge
• Starter roll of high gloss label stock
• Warranty Statement and Registration Card
• This manual and other printed information

Save the carton and packing materials. They will come in handy when
transporting the printer.
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C. IDENTIFYING THE PARTS

This illustration shows the front of the printer with its control
buttons and LED indicator lights.

The Pause Button pauses the printer AFTER the printing of the
current label has finished to allow for loading of label stock
and ink cartridge.

The Power LED indicates that the printer is on and ready to
receive print jobs. 

The Load/Feed Button is pressed in order to load label stock or
form feed the label stock through the printer.  

The Ink Low LED will illuminate when a cartridge has 10% or
less of its ink remaining. 

The Unload Button will unload the installed label stock by
reversing it through the printer. Make sure to tear off the print-
ed labels before pressing the Unload Button.

The Label Tear Bar is a serrated edge for conveniently tearing
your finished labels from the printer.  

Unload Button

Pause Button

Power LED

Load/Feed Button

Ink Low LED

Label Tear Bar

Top Cover

Getting Started  3

Label Stock TOF
Sensor Bar
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4 Getting Started

This illustration shows the input ports and power switch found
on the rear panel of the printer. 

D. COMPUTER SPECIFICATIONS

Minimum PC Specifications

For optimal printing speed you must have a PC with the 
following minimum specifications:

• Pentium IV Processor
• 512 MB of RAM
• 5 GB of Free Hard Drive Space

Minimum Macintosh Specifications

Before getting started, it is important for you to verify that
your computer meets the recommended system requirements.

Here's what you need in order to successfully print:
• G4 PowerPC 700MHz or higher running OS X version 10.2

or higher
• 256MB RAM
• Free hard drive space of at least 5 GB 
• Available USB Port
• Do not connect the printer to any USB hubs or the USB

port on your keyboard. It should be connected directly to
an onboard USB port.

If your computer does not have at least these minimum system
requirements, system performance may not be acceptable.

USB PortPower Switch Power Input PortFan-fold Label Slot
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Hardware and Software Settings 5

Section 2: Hardware and Software
Setup

A. INSTALLING THE PC SOFTWARE

The Installer Disc has a menu that will guide you through 
the process of setting up your duplicator. Please refer to the 
following for more information on each step:

1. Place the Installer CD in your CDRom Drive. The Installer
application should automatically launch in a few moments.
If it does, proceed to Step 2. If it does not automatically
launch, follow these steps:

• Double-click the My Computer Icon, then double-click
the icon of the appropriate CD drive containing the
Software Installer disc.

• Double-click Installer.exe
2. In the Installer Application, click the Standard Install

button. The on screen instructions will guide you step-by-
step through the installation process. 

B. INSTALLING THE MAC SOFTWARE

Please note that your user account must have administrative
rights to properly install a new printer.  You can check with
your system administrator or check with Apple support to 
confirm whether or not your account has administrative rights. 

Install the software as follows:

a. Insert the Installation CD-ROM in your system's CD-ROM
drive.

b. Double-click the CD-ROM icon.

c. Double-click on the Color Label Installer.mpkg file icon.
Follow the on-screen instructions.

d. The volume containing the operating system should be
selected for installation. Click the Continue button.  All
components will be installed to their proper locations.

e. Once the installation has completed, click Quit.

You have successfully installed all the necessary software!  
Section C below will describe how to connect the Printer to
your Mac.
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6 Hardware and Software Settings

C. CONNECTING POWER

1. Locate the power adapter
supplied with your printer.

2. Place one end of the adapter
cord into the power port on
the rear panel of the printer.

3. Plug the power cord of the
adapter into an available
wall outlet or surge protect-
ing power strip.  Once the power cord is connected, the
printer can be switched on and off using the power switch.

D. CONNECTING THE USB CABLE / INSTALLING THE 
PRINTER DRIVER

Connect the printer to your PC
or Mac with your beige USB 2.0
Cable.

If you are using a PC:

If you are using a PC, after a
few moments, Windows will
tell you it has found new 
hardware and is looking for
software to install it.
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Hardware and Software Settings 7

Select "Install the software automatically" and click Next. You
may see a notice like the one shown here stating that the
Printer has not passed Windows Logo Testing. Click Continue
Anyway to continue installing the printer driver for your
Publisher.

If you are using Macintosh:

When connecting USB to a Mac it may be necessary to Add the
printer via the Printer Setup Utility.

1. Open the Printer Setup Utility located in the Applications -
Utilities folder.
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8 Hardware and Software Settings

2. Click Add. Select the Color Label 400 from the list of
available printers. Click Add again.

Note: These instructions and screen captures are for use with OS 10.4.x

E. INSTALLING LABEL STOCK

Your printer will utilize a wide variety of paper label stock. 
As long as the label stock is paper and can receive ink jet 
printing and is within the
allotted size, it will work in
the printer. Primera carries
a large variety of paper
label stock that has been
converted and ready for 
use with your printer.

1. Open the Top Cover.

2. Pull the spring loaded
label stock guide out far
enough to fit the label
stock.

Label Stock Guide
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Hardware and Software Settings 9

3. Remove any shipping tape from your label stock roll to
ensure that it can unroll freely, making certain that no
adhesive portion is exposed. It is important to note that
any exposed adhesive surface can attach itself the inner
workings of the print mechanism and cause a media jam.  

Note: If you are using fan-fold label stock or label stock other than standard
square / rectangular die cut labels before continuing see Sections 2F
and 2G for additional instructions.   

4. Place the label stock between the stock guide rollers and
release the spring loaded stock guide to hold the label
stock. The stock guide rollers allow the label stock roll to
move freely.

Stock Guide Rollers
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10 Hardware and Software Settings

5. Place the leading edge of the label stock between the throat
guide and the side of the printer.

6. Feed the label stock further into the printer until it senses
the label and automatically feeds it through the printer. If
the printer fails to feed the label stock, press the Feed but-
ton on the front panel while continuing to guide the label
stock into the printer.

F. ADJUSTING THE LABEL STOCK TOF (TOP OF FORM) 
SENSOR

If you are using label stock other than standard square / 
rectangular die cut labels such as circular die-cut labels or
through-hole stock use the instructions below to adjust the
label stock TOF sensor.

Throat Guide

0.5 1.0 1.5 2.0
12.7 25.4 38.1 50.8mm

   in.

Label Stock Sensor Bar
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Hardware and Software Settings 11

Circular Labels

If you are using Circular Labels you must adjust the Stock 
sensor to correspond with the very top of the label where the
circles are closest together. If the sensor is too far to the right or
the left the printer will still sense the label but the image may
be offset downward because the printer will start printing at
the wrong position. If you are using stock that has multiple
labels across make sure the sensor corresponds to a place on
the stock that has a label and not a vertical gap.

Through Hole Labels

If you are using card stock or label stock that has a hole punch
or a notch to identify a transition from backing to label, you
can adjust the Sensor Bar to position it over the identifying
mark. 

The Sensor Bar has a guide in inches and milimeters that will
help you identify where to set the bar to align the sensor over
any identifying mark or top of a circular shape. To do this,
measure the distance from the edge of the label stock to 
the correct position on the stock. Set the sensor bar to this
measurement. For example, if you have a two inch circular 
die-cut label, measure from the edge of the label stock to the
center of the circle.  For this example it should be about 
1 1/8 inches.  Set the Sensor Bar to this value.

Center
of Circle

1 1/8”
1/2”

Center
of Hole

Through-Hole Labels Circular Labels
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12 Hardware and Software Settings

To adjust the sensor position use a pen to move the slide bar to
the correct postion.

G. USING FAN-FOLD LABEL STOCK

It is possible to use fan-fold label stock by feeding it through
the fan-fold slot in the the back of the printer.

Before feeding the fan-fold stock through the back of the 
printer, lock the stock guide in the out position so the stock
guide rollers will not interfere with the label stock. The stock
guide is spring loaded
and under normal 
circumstances it will
pinch any label stock roll
inserted into the printer.  

To lock the stock guide
push the tab located on
the bottom of the move-
able stock guide.

Stock Guide

LockedUnlocked
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Hardware and Software Settings 13

H. INSTALLING THE INK CARTRIDGE

Your printer has a built-in ink tracking system.  This system is
designed to warn you if your ink cartridge is low on ink.  This
ensures your labels will print properly and that the printer can
create large batches of labels unattended and worry-free.  

In order to make this system work properly, the cartridge
must be changed using the procedure listed below.  Failure 

to follow this procedure could result in inaccurate ink level
tracking and could cause your print quality to suffer.

Ink cartridge is changed as follows:

If using a PC:
1. Click Start>Printers and Faxes

2. Right-click on the Color Label Printer Icon

3. Click on Printing Preferences from the drop-down menu

4. Find the option labeled "Clean/Change Cartridge & 
Check Ink…" and click  "Properties"

5. Click "Change Cartridge"

If using a Mac:
1. Open the Hard Drive \ Applications \ Utilities

2. Click on the Printer Setup Utility.

3. Select the Color Label Printer.

4. Click the Utility button on the menu bar.

5. Click the Change Cartridge button.

For Macintosh and PC:
6. Open the Top Cover of the printer

7. The Cartridge Carrier will align itself to the center of the
print area.

8. Press the Cartridge Cover Release to open the Cartridge
Holder.

9. Replace/install the cartridge copper end first.

10. Remove the new Cartridge from its
packaging.  Be sure to remove the 
protective tape covering the copper 
contacts. 
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14 Hardware and Software Settings

11. Push cartridge cover downward until it snaps in place.

12. Click OK on your screen to indicate the new cartridge is
now installed.  Once you click OK you will be prompted to
align the cartridge.  A warning will appear stating that you
must have installed label stock that is equal to or larger
than 4" x 4" (101.6 mm x 101.6 mm). If your label stock
meets this requirement click OK to align the cartridge. 
If your stock does not meet this size requirement see 
Section 2I before clicking OK.

I. ALIGNING THE INK CARTRIDGE

Cartridge alignment will align the Color Cartridge for bidirec-
tional printing and calibrate the printer to each individual 
cartridge. You will automatically be prompted to perform this
alignment each time you install a new cartridge. You may also
manually align the cartridge via the printer settings which are
described in Section 3C (PC) and 4D (Mac).

For Alignment you will need to have installed label stock that
is equal to or larger than 4" x 4" (101.6 mm x 101.6 mm).  If
your stock does not meet this requirement follow the steps
below:

a. Unload your current stock by pressing the Unload button.
The printer will reverse the label stock so that it can be
removed from the printer.

b Now click OK if you are continuing from Section H or
Send the alignment via the printer settings area.  It is
important that you sent the alignment with no label stock
installed.
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Hardware and Software Settings 15

c. Cut or fold a 8.5" x 11" sheet of paper in half length wise so
that it is no wider than 4.25 inches.  Pull the the label stock
guide all the way out and lock it in place using the 
instructions in Section 2G. Push the paper into the feed
area. Once the printer senses the page it will pull it into
place.  You must feed the test sheet of paper into the 
printer after the alignment print has been sent to the 
printer otherwise it will feed the sheet right through the
printer with out printing.

d. The printer will print the alignment test and scan it into
memory.  Once the alignment is complete you will see a
confirmation dialogue box on your monitor.  Click OK.  
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16 Printing Using a PC

Section 3: Printing Using a PC

A. USING NICELABEL

Your printer ships with a basic version of Niceware's
NiceLabel software.  This easy-to-use software is designed to
allow you to create full color labels with text and barcodes
quickly and simply.  The following is a tutorial to guide you
through creating and printing a sample label. 

Launch NiceLabel from your computer's Start Menu.  

Note: You are not required to print from the NiceLabel software.  You can
print from any application that prints to a Windows Printer.

Creating a label

1. Click the New Label Icon from Main Tool Bar

2. You will see the Label Setup Wizard.  This will guide you
through setting up your label

a. Set the dimensions of your label and unit of measure
and click Next.  
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Printing Using a PC 17

b. Select your printer.  This should be the Color Label
Printer.  Click Finish.  

3. Now you will see your label in the Document Window.
You can start to design your label using Tools from the 
Tool Box.  First, we will use the Text Tool.

a. Click the Text Tool Icon in your Toolbox, then move the
text cursor over the Document Window and click in
the location where you want to enter text.  There is no
need to be exact, once you enter your text it can 
easily be resized and/or moved about the label.  Upon
clicking in the Document Window, you will see a
prompt to start typing your text.

b. When finished typing, click anywhere in the Document
Window and you will see the text appear in a box with
"edit handles".  You can drag and resize the text any-
where in the document window.  If the text is dragged
off of the printable area, NiceLabel will turn the text
red as a warning.  This will not change the color the
text prints out as when sent to the printer but is only
used as a warning to let you know you may not be
printing the full text on your label.
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18 Printing Using a PC

4. Now, insert a barcode.

a. Click the Barcode Tool Icon from the Toolbox.  You will
now have a Barcode Cursor that can be positioned 
anywhere within the Document Window.  Position
your cursor in the general area where you wish your
barcode to print and click to start entering your 
barcode information.  There is no need to be exact,
once you create your barcode it can easily be moved
and/or resized.  Once clicked, you will see the Barcode
Wizard.  
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Printing Using a PC 19

b. The first screen in the Barcode Wizard will allow you
to select the type of Barcode you wish to print.  You
can also enter the data to be used in the barcode.  For
this we are doing a simple UPC-A barcode.  For more 
information on other types of barcodes, please see
Section 3B. Creating Barcodes in NiceLabel.

c. Click OK, then click Finish and your Barcode will be
placed on your label with "Edit Handles" to allow you
to move and resize your barcode.  
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20 Printing Using a PC

5. Now insert a graphic.  Click on the Graphics Tool Icon in
the toolbox.  You will now see a Graphics Cursor.  Drag the
cursor to the general area where you wish to place the
graphic and click to get an Open dialog box.  You will be
prompted to browse for graphic files.  NiceLabel will
accept bitmap graphics formatted as BMP, JPG, TIF, WMF,
PNG and many more.  

a. Click Open and the graphic will be imported with 
edit handles so you can easily move and resize your
graphic.
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